Step by step instructions for how to locate the full text version of the article - Kim and
Mauborgne, “Fair Process: Managing in the Knowledge Economy,” Harvard Business Review,

July-August 1997

Step 1 — Go to library’s website (http://resources.library.lemoyne.edu/library)

Nnreen Reale Falcone Library - Le Moyne Ca. | + |

resources.library. lemoyne, edu/library
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Abour Us Ask Us!

J-Mester: January 2 -19, 2014

Manday — Thursday: 8:00 arm - B:00 pm
Friday. 8:00 am — 4:30 pm

T L Saturday: 9:00 ar —1:00 prm
{exceptclosed Jan. 18)

; E N
DLl Finc Articles | Research Guiddes e osed Jan gy P EORT

See complete hours listing or call (315)445-4153,
option 1 for a recording of the week's hours

Ask Us

@ Le Moyne Catalog ' Connect MY Catalog O Meed Help?

Search the library's catalog by keyward, title, author, subject, or call number.,
Le Moyne Book Club: February 19

Keyword ]
Carme join the Le Mayne Callege

The catalag fincs mare than just books, Search the Library Catalog to find videas, audio recardings, Book Club on Wednesday, February
19 as we discuss Year of Wonders

journals, and rmore.
A Novel of the Plague by Geraldine
s Circulation Policies — Check for information about borrowing privileges and loan periods, Brooks.
Library Account — Login to see what you have borrowed and to make renewals,
Interlibrary Loan — Request items not available from either Le Moyhe or Connedt MY,

.
.

® Suggest a Purchase for the Library collection.

= New Titles — Check the monthly listing of new books and videos.

Horeen Reale Falcone

Le Moyne College = Wisit the Library= Contact Us » Hours of Service « Site Map

Step 2 — Click on the tab labeled “Find Articles”

NEI’EEH Reale Falcone Library - Le Moyne Co | + |

resources.lbrary lemoyne.edu/library
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NOREEN R FALE FALCONE LIBR A

Find Books Find Articles || Research Guides | Course Reserves Abaur Us Ask Us!

J-Mester: January 2 -19,2014

NOREEN REALE FALC

honday — Thursday: 8:00 am - 6:00 pm g
Friday: 2:00 am - 4:30 prm ™
Saturday. g00am-1:00pm A
{except closed Jan. 18)

Bunday: B:00 pri - 9:00 prm

(except closed Jan. 19)

See complete hours listing or call (315)445-4153,

@ Le Moyn2n Bnnec MY Catalog O Meed Help? option 1 for a recording of the week's hours

Search the library's catalog by keyword, title, author, subject. or call nurnber.

1 Le Moyne Book Club: February 19
Keyword sl
Corne join the Le Moyne College

Book Club on Wednesday, February
journals, and more. 18 as we discuss Year of Wonders:
A Novel of the Plague by Geraldine

& Circulation Policies — Check for information about borrowing privileges and loan periods. Brooks
* Library Account — Login to see what you have borrowed and to make renewals,

o Interlibrary Loan — Request items not available from either Le Moyne or Connec MY,

.

.

The catalog finds more than just boaks. Search the Library Catalog to find videos, audio recardings,

Suggest a Purchase for the Library collection.
MNew Titles — Check the monthly listing of new books and videos,

Horeen Reale Falcone

Le Moyne College = Yisit the Library = Contact Us = Hours of Service = Site Map


http://resources.library.lemoyne.edu/library

Step 3 — Click on the button labeled “Journal Finder”

Moreen Reale Falcone Library - Le Moyne Co... | + | u@]
resources [ibrary lemoyne. edu/library W cl ¥+
Canvas ListSery Room Res Reference AICU Copyright LibGuides GOEI Instruction [ Le Moyne Collzge Mail Moreen Reale Falcone... »

OREEN R FALE FALCONE LIBRAR LE MOYNE

Seigir. Inquiky. L uIT

Find Books | Find Articles || Research Guides | Course Reserves About Us Ask Us!

J-Mester: January 2 —19, 2014

Monday — Thursday: 8:00 am —6:00 pm g
Friday: 8:00 am — 4:30 prm I~
Saturday 200 & - 1:00 pr "’(’
(exceptclosed Jan. 18)

Sunday 6:00 prm — 9:00 prm

(except closed Jan. 19)

See complete hours listing or call (315)445-4153,

O Databases By Narffe {51 Jounal Finder O Need Help? option 1 for a recording of the week's hours
Search for a journal by tIJi words in the title ititle begins withy, any word in the journal title, by
ExacattEoplE=nT Thanks from CNY SPCA

Title begins with * |

0-0ABCDEFGHIJKLMNOPQRSTUYW XY Z Other

1 Thanks to everyhody who left
donations under the CHNY
SPCA Giving Tree last
semester. Your gifts of dog
:| and cat food, treats, toys,

g hlankets, and other iterns

- Please select a subject category -] - wentto bring same comfort 1o homeless pets in
the shelter

Erowse broad subject categories and then by finer sub-categories,

» Journal Finder — Search or browse onling and print journals that the library subscribes to.
» Interlibrary Loan — Reguest articles that are not available in the Le Moyne collection.

Horeen Reale Falcone Library

Le Moyne College =Visit the Library = Contact Us « Hours of Service s Site Map

Step 4 — Enter the title of the journal (Harvard Business Review) in the text box and click “Go”

Noreen Reale Falcane Library - Le Moyne Co... | + | u[i]

resources library. lemoyne.edulibrary W ¢l ¥ H
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LE MOYN

Seiie. Inquiey. Li Jusorr.

Course Reserves About Us Ask Us!

J-Mester: Janhuary 2 -19, 2014

Maonday — Thursday. 8:00 am — 6:00 pm g
Friday: 8.00am—-430pm o~
1 IE Saturday: a:00 am —1:00 pm &’

(except closed Jan. 18)

Find Books [EGTCIUTEPN Research Guicles m e ossddan gy P Sonem

See cornplete hours listing or call (315)445-4153,
O Dpatabases By Marne @ Journal Finder O Need Help? option 1 for a recording of the week's hours

Search for a journal by the first few words in the title (title begins with), any word in the journal title, by
exact title, or ISSM.

Eernat Reom Renovations Dec. 16
7 through Jan. 16
Title beqins withf Harvard Business Rewew{ 4
The Bernat Special Events Room in the Library
0-0ABCDEFGHIIKLMNOPO® 2 will be unavailable for use from Monday,

Decernber 16 through Thursday, January 18,

Browse broad subject categories and then by finer sub-categories. 2014 while it is renovated. When the room
reopens in January, it will have new equipment,
-- Please seledt a subjedt category -/ % including a new video projector and screen, wall

mounted whiteboard, new all-region
DvDVBlue-ray player, and new equiprment podium

» Journal Finder — Search or browse online and print journals that the library subscribes to. Ny :
with a detachahle wireless contral panel,

» Interlibrary Loan — Request articles that are not available in the Le Moyne collection,

Horeen Reale Falcone Library

Le Moyne College = Yisit the Library= Contact Us = Hours of Service = Site Map



Step 5 — Click on the link for Business Source Elite

m| I tioreen Reale Falcone Library - Le Mayne... |

ull Text Electronic Journal List

* [

wpakkFmz7 . search. serialssolutions. com)7v=1 D&M= 1008 =WPaKKFMI7X&5=AC_T_B& =Harvard+Business+Review
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Find Articles

Course Reserves
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-9 ABCDEFGHIJTKLMNOPOQRSTUY W XY 2 Other

Title begins with V |

—Please selecta subject category — V

Ask Us

1 record refrieved for the search: Title begins with "Harvard Business Review"

from 01/01/1997

B, Business Insights: Essentials and General OneFile

Back to top

Noreen Reale Falcone Lib

Le Moyne College - Yisit the Library - Contact Us « Hours of Service

Last Updated on 01/15/2014 © 2000-14 Serials Solutions, Inc.

Step 6 — Click on the year of publication for the article (1997)

[ Fiefon ~ |

Moreen Reale Falcone Library - Le Mayne... - |

[ Full Textt Electronic Journal List

6 O-web, ebscohost.com. library. lemoyne,edu/ehost idetail?sid=309b4249-63dd-4374-b7 Fe-60361 DbS0eaf 4 40sessionmgrd 0 1 Bvid=1&hid=4206&bdat a=InMpd GLSZWhvo 301
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Publication Details For "Harvard Business Review"

Title:
ISSHN:

Publisher Information:

Bibliographic Records:
Full Text:

Publication Type:
Subjects:

Description:

Publisher URL:
Frequency:

Peer Reviewed:

Harvard Business Review
0017-6012

Harvard Business School Publication Corp.
B0 Harvard Way

Boston WA 02163

United States of America

10/01/1922 to present
010141985 to present

Periodical

Management; Strategic Planning

Written for upper level management. Presents analysis of managerment problems and
helpful commentary on advanced thinking and practice in all fields of management and
administration

bittp: wiew. hibir org
12

Mo

ko4

HARVARD BUSINESS
BEHOOL PUBLIBHING
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+2013
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+ 2011
+ 2010
+ 20039
+ 2008
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+ 2008
+ 2005
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+2003
+ 2002
+2001
+ 2000
+ 15939
+ 1995
+ 1995
+1994
+ 1593
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Step 7 — Click on the volume and issue number of the article (Vol. 75 Issue 4 - July-August)

w E Moreen Reale Falcone Library - Le Moyne... | © Full Text Electronic Journal Lisk x | G Publications: Harvard Business Review: E... 3¢ | + ==

(— €% 0-web.ebscohost, com.library, lemoyne, edufehost (detail?sid=309b4243-63dd-45374-b7 7e-603610b60eaF 4 0sessionmgr 4001 2vid=12hid=42068bd ata= InNpd GLUIZ W30 C'| 4+ #
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adrministratian. + 2002 Q
Publisher URL:  http: e hibr org + 2001
Frequency: 12 + 2000
Peer Reviewed: Mo + 15959
+1998

? -- 1997

HARVARD BUSINESS Yol 75 |ssue b -
BCHOOL PUBLIBNING

Mow/Decd?

Wal. 78 lssue & -
Sep/Octd? Supplement

Yol 75 |ssue 5 -

Yol 75 lssue 4 -
Julffugt 997

Mayfluns?

Vol 75 lssue 2 -
taridprS7

Yol 75 lssue 1 -
Jan/Feb1997

+ 1996
+ 1995
+ 1994
+ 1993

Step 8 — Scroll down to result number 11 and click on the link labeled “Fair Process: Managing
in the Knowledge Economy”

W Noreen Reale Falcane Library - Le Moyne... * | | Full Text Electronic Journal List X | G Result List: I &quat;Harvard Business R... 3¢ | =+ | =2

é B @ 0-weh.ehscohost . com [brary.lemoyne. edufehost fresults7sid=300b4249-63dd-4374-h77e-6036 1 Db NaF 4 Nsessionmardnn1 fuvid=2éhid=42068&hquery=Th-+"Harvar C"‘ ¥ @
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=

1 running on 0
Periodical enterprises; SOCIAL responsibility of business; CORPORATE profits; BUSINESS enterprises; MANAGEME
styles; CANON Inc.; SOCIAL aspects; COMMON good; POLITICAL activity

HTML Full Text I:i PDF Full Text (5.1ME)

10. The Journey to Kyosei: Reminiscences of Ryuzaburo Kaku. s

F_!l_‘_ By: Kaku, Ryuzaburo. Harvard Business Review. Jul/bug19597 ol 75 Issue 4, pB3-59. 2p. 1 Calar
1, Photograph.
r r_‘ ) Subjects: EXECUTIVES; S0CIAL responsibility of business, CORPORATE culture; CORPORATIONS --
Periodical Finance; BUSINESS planning; CORPORATIONS - Growth; COST accounting; INDUSTRIAL management;
CANON Inc.; Consumer Lending; FIRST person narrative

HTML Full Text I:i PDF Full Text (1.2MB)

1_Fair Process: Managing in the Knowledge Economy. (cover stoDy
— Tl == = e —, ol 75 |ssue 4, p5-75. 11
| 1 Color Photograph, 1 Diagram.
B —

Subjects: KNOWLEDGE management; ORGANIZATIOMAL change; MANMUFACTURIMNG industries;
Periodical FPERFORMANCE standards; WORK enviranment; CORPORATE culture; OFFICE management;
FERFORMANCE management; INDUSTRIAL sociology, INTELLECTUAL capital, Office Administrative
Semices; TRUST

ni- PDF Full Text (5.80E)

12. HOW MANAGEMENT TEAMS CAN HAVE A GOOD FIGHT. o

. By: Eizenhardt, Kathleen M.; Kahwajy, Jean L., Bourgenis Ill, L. J. Harvard Business Review. Jul/iug1557
| Yal. 75 |ssue 4, p77-85. 9p. 1 Chart.



Step 9 — Click on the link that says PDF Full Text

W Narean Reale Falcone Library - Le Moyne... Full Text Electronic Journal List x | D Fair Process: Managing in the knowledge... X | = ==

6 & 0-web.ebscohast, com, library.lemoyne.edufehost/detail7vid=38sid=309b4249-63dd-4374-b77e-6036 1 ObB0s af e 40sessionmgr400 ] &hid=4206&bdat a=InNpdEU9Z Whyv 3G c | ; 'ﬁ*
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JN "Harvard Business Review" AND OT 193 | Select a Field (optional)~ | BSEETVRN [ReLETS
AND - Select a Field {optional) ™
AND - Select a Field {optionalj~ -

Basic Search  Advanced Search  Search History

« 4Result List | Refine Search 4 11 of28 » Tools

__— Add
E_,J Detailed Record The publisher offers limited access to this article, The full text cannat be printed or saved.

L ) i i & Prin
ni PDF Full Text (5.218) Fair Process: Managing in the Knowledge Economy. (cover story)
B Em
Authors: Maohorgne, Renge!
Chan Kim, w2 d T
Source: Harvard Business Review. Julf&ug1997 ol 745 lssue 4, pB5-75. 11p. 1
Find Similar Results Color Photograph, 1 Diagram Cite
using SmartText Searching. Document Type: Aticle
| Exp
Subject Terms: "KNOWLEDGE management
FORGAMNIZATIONAL change .
TANUFACTURING industries o Cre:
"PERFORMANCE standards
*WORK environment & Perr
*CORPORATE culture
OFFICE management
*PERFORMANCE managerment Bool ]
- g

The full text version of the article will then load as a PDF.



