
Step by step instructions for how to locate the full text version of the article - Kim and 

Mauborgne, “Fair Process: Managing in the Knowledge Economy,” Harvard Business Review, 

July-August 1997 

Step 1 – Go to library’s website (http://resources.library.lemoyne.edu/library) 

 

Step 2 – Click on the tab labeled “Find Articles” 

 

http://resources.library.lemoyne.edu/library


Step 3 – Click on the button labeled “Journal Finder” 

 

Step 4 – Enter the title of the journal (Harvard Business Review) in the text box and click “Go” 

 

 

 



Step 5 – Click on the link for Business Source Elite 

 

Step 6 – Click on the year of publication for the article (1997) 

 

 

 



Step 7 – Click on the volume and issue number of the article (Vol. 75 Issue 4 - July-August) 

 

Step 8 – Scroll down to result number 11 and click on the link labeled “Fair Process: Managing 

in the Knowledge Economy”  

 



Step 9 – Click on the link that says PDF Full Text 

 

The full text version of the article will then load as a PDF. 


