Chapter 8

Aggression, Coercive Action, and Anger

Overview:  A basic assumption of this text is that all behavior represents an attempt to adapt to the environment.  That means that aggressive, violent, or even terrorist behaviors are not exceptions—they too represent attempts to adapt.  Although evidence suggests that there are many different types of animal and human aggression, all can be viewed as having emerged to service the two basic needs that promote successful adaptation: survival and mastery/control needs. The focus in this chapter is on ‘instrumental aggression’: aggression that serves as a means to obtain some desired goal. The position taken in this chapter is that instrumental aggression stems from the basic need to control the behavior of other people. This need is viewed as the major motive underlying a tremendous amount of the physical and psychological harm that people inflict upon one another.  However, the relationship between the need for control and aggression is not thought to be a hard-wired; the need is viewed as a ‘disposition to gain control by any behavior capable of producing it’.  If control can be gained through behaviors other than aggression, then instrumental aggressive behavior is unnecessary.  If control can’t be gained through any other behavior, then aggression becomes more likely.  Things that threaten the need for control induce negative affect, and although ‘affective aggression’, stemming from emotions such as anger, fear, and jealousy, is thought to be distinct from instrumental aggression, the two can interact: things that threaten control can induce anger, fear, or jealousy and such negative affect can lower the threshold for instrumental aggression.  Starting from the point of view that instrumental aggressioin stems from the disposition for control, this chapter examines the biological, learned, and cognitive factors that influence this form of aggression.

The following is a summary of the contents of this chapter:

I.  Eight Kinds of Aggression: From an evolutionary perspective aggression appears to have emerged to deal with a number of different environmental problems.  In line with this idea, Moyer’s eight different types of aggression (predatory, intermale, fear-induced, territorial, maternal, irritable, sex-related, and instrumental) that appear to have different external triggers and/or different underlying physiological mechanisms are briefly described.  The limitations of the ‘traditional definition’ of aggression (behavior against another with the intention of committing harm) and research resulting from that definition (which investigated the factors that influence aggression from the narrow perspective of the ‘intent to commit physical harm’) are discussed.  The foundation is then laid for the broader working definition used in this chapter (aggression as the willingness to engage in physical and psychological acts of harm to control the actions of other people) to explore instrumental aggression.  The distinction between affective and instrumental aggression, and the use of self-report inventories to measure the components of human aggression are briefly described.  

II.  The Biological Component: The roles of the genes, hormones, and neuromechanisms are discussed in this section.  Evidence exists that suggests that individual differences in genes play a role in the disposition to behave aggressively by way of their influence on things such as impulsivity, hormones and gender, and brain design.  Impulsivity is positively related to aggression and antisocial behavior.  In males, the level of testosterone is related to aggression, but data suggests that this relationship may be more in the service of dealing with challenges, or obtaining and/or maintaining social status and dominance (which is consistent with the idea that aggressive behavior often stems from the need for control).  Although neither testosterone nor estradiol are conclusively related to female aggressiveness, data exists that suggest that androstenedione (a precusor of male and female hormones) plays a role in male and female aggression and antisocial behavior.  The overall gender difference in aggression appears to be small, but males have a much higher tendency toward physical aggression than do females.  Gray’s three-neurobiological systems model (the Fight-Flight System—FFS, the Behavioral Activation System—BAS, and the Behavioral Inhibition System—BIS) is discussed as a possible explanation of individual differences in ‘trait aggressiveness’; genetically determined individual differences in the thresholds for the activation of these three systems (two of which instigate aggression and one which inhibits aggression) may account for individual differences in the level of trait aggression.  LeDoux’s model which highlights the role of the amygdala in aggressive behavior is also described and discussed as a possible explanation of the relationship between impulsivity and aggressive/antisocial behaviors. 

III.  The Learned Component:  The frustration-aggression hypothesis, Berkowitz’s view on the role of negative affect in aggression, and the social learning view of aggressive behavior are discussed in this section.  Frustration is a negative motivational state that results from the blockage of goal-directed behavior, and aggression can often, but not always, be the result of frustration.  Since frustration is a negative motivational state, any behavior (including aggression) that reduces this state will quickly be learned and increase in its likelihood of occurrence whenever frustration occurs again.  Berkowitz’s cognitive-neoassociationist theory holds that experiencing negative affect (including that produced by frustration) increases the likelihood of aggression because negative affect can become strongly associated with memories, thoughts, and feelings of anger and aggression.  According to Berkowitz, the principles of generalization and inhibition can explain how the negative affect of frustration leads to displacement of aggression onto some target other than the source of the frustration, and that the failure to learn to differentiate between negative emotions can account for generalized anger and aggression (blind rage).  Also discussed are the social learning theory concepts of modeling and imitation as a means by which learning contributes to individual differences in the use of aggression to achieve goals, and their role in perpetuating the cycle of violence across generations where adults who were abused as children become parents who abuse their children.  

IV.  The Cognitive Component:  Tedeschi and Felson’s model of coercive action is discussed in detail in this section.  In many ways, this model encapsulates the theme of this chapter:  that a large variety of human aggressive behaviors stem from the need to control the actions of others.  This model holds that aggression is often an attempt to get other people to behave in a way that we expect or desire them to behave (behave according to our wishes or in line with our values or norms).  If we can use skills other than aggression to get people to behave in line with our desires, then aggression does not occur; however, if we lack such skills, or if all else fails, then we carry out a rational cost to benefit analysis to decide whether to use some sort of aggressive behavior to get people to fall in line.  Also discussed in this section is the relationship of the model to our sense of retributive justice (that blameworthy people deserve to be harmed), to power and the tendency to use aggression, and to factors such as alcohol that may cause incomplete information processing resulting in the irrational use of aggression.

V.  Youth Violence, Crime and Aggression, Terrorism, and Self-Esteem and Aggression:  The biological, learned, and cognitive factors influencing youth violence is discussed in this section.  Also, an integrated theory of crime and the staircase model of a terrorist act are described.  Finally, the relationship between unearned high self-esteem and aggression, and the need to strengthen the prefrontal cortex in order to self-regulate anger and aggression are discussed.
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Main Points:
 1.   Moyer has identified at least eight types of aggression in animals, all of which can also be

       found in humans.

 2.   Human aggression is traditionally defined as behavior against another person with the 

       intention of committing harm.

 3.   Much of aggression has its roots in our need to control the actions of others.

 4.   According to our working definition, aggression is the willingness to engage in physical

       and psychological acts of harm to control the actions of other people.

 5.   An aggressive act motivated by the desire to achieve a desired goal, rather than by the desire

       to harm another person, is called instrumental aggression.

 6.   The prehormone androstenedione has been linked to female aggression.

 7.   About 20 to 25% of aggression can be linked to endocrine factors.

 8.   Frustration might motivate people to strike out at the source of the frustration, but often 

       behavior is displaced to a safer goal object.  The principles of generalization and inhibition

       can account for this phenomenon.

 9.   Modeling and imitation are thought to account for the cycle of violence.

 10. According to the theory of coercive action, people are inclined to use threats and punishment

       to achieve certain terminal goals.

 11. Coercive actions are motivated by the value of justice.  Three aspects of justice have been

       distinguished: distributive justice, procedural justice, and interactional justice.

 12. People who are chronically unable to get what they want through verbal means will 

       sometimes resort to violence.

 13. Researchers have suggested that youth violence has its roots in frustrated needs that give

       rise to hostile feelings.

 14. Whether these hostile feelings lead to instrumental and adaptive behaviors depends on

       parental attitudes and the available role models.

 15. One of the underlying assumptions of the integrated theory of crime is that people who

       commit crimes are low in their ability to control their impulsive natures.

 16. Through socialization, an individual can learn to delay gratification, make plans for the

       future, and develop empathy.

 17. High, unstable self-esteem has been linked to aggression and violence.
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Classroom Activities/ Demonstrations/ Discussions:
1.  From the perspective of aggression stemming from a need to control the behavior of

     other people, have the class discuss the possible role of differences in physical size and

     and physical power as a possible explanation of gender differences in the tendency to

     use physical aggression.

2.  Discuss with the class Berkowitz and LePage’s classical ‘weapons effect’ experiment on

     aggression and how the results relate to his cognitive-neoassociationist theory of aggression.

     (Berkowitz, L., & LePage, A.  1967. Weapons as aggression-eliciting stimuli.  Journal of

     Personality and Social Psychology, 7, 202-207.)

3.  Have the class discuss what different conditions might lead to terrorism as opposed to  

     nonviolence being chosen as the means to address injustice and influence the decision-

     making of the ‘powers that be’.

Weblinks:
 1.  Try http://www.thebrain.mcgill.ca/  for a discussion and diagrams of the BAS and the BIS,

      and for the amygdala and related structures. For a discussion and graphical depictions of       

      the circuitry involved in LeDoux’s model, click on Emotions and Brain, and then click

      on Fear, Anxiety and Anquish to access the ‘Amygdala and its Allies’; select the

      neurological/advanced level and scroll to the two pathways of fear.  For a discussion

      and graphical depiction of Gray’s BAS and BIS: at the main site, click on Pleasure

      and Pain, then pleasure-seeking behavior, and select the psychological/advanced

      level.  Detailed discussion of fight-flight autonomic activity can also be found at this 

      site.

 2.  Try http://apa.org/topics/angersub1.html to read or have students read an article on anger

      and anger management.

 3.  Try http://www.allpsych.com/ and click on ‘Allpsych Journal’ to read an article on the 

      psychological effects of violence in the media on children and/or an article on school

      violence.

 4.  For additional reading try http://www.rci.rutgers.edu/~lwh/drugs/chap08.htm.  For students 

      to read more about the autonomic nervous system and fight or flight, click on Chapter one:

      ‘Behavior and the Chemistry of the Brain’ and then on the section on the autonomic nervous

      system; also click on Chapter four: Specific Fears, Vague Anxieties and the Autonomic

      Nervous System and click on section on the body’s response to fear and anxiety.

Questions:

   1.        Fear-induced aggression is  (p. 208)

A. attack or destructive behavior directed towards any object as the result of frustration,    

      pain, deprivation, or any other stressor.

B. threat or attack behavior when an intruder is discovered on home-range territory, or     

      submissive or retreat behavior when confronted while intruding.

          *  C.  aggressive behavior that occurs when an animal is confined (attack is usually 



     preceded by an attempt to escape).



     D.  aggressive behavior that has previously resulted in a reward. 

              Factual

   2.        Irritable aggression is  (p. 208)

          *  A.  attack or destructive behavior directed towards any object as the result of         

              frustration, pain, deprivation, or any other stressor.

              B.  threat or attack behavior when an intruder is discovered on home-range   

      territory, or submissive or retreat behavior when confronted while intruding.

              C.  aggressive behavior that occurs when an animal is confined (attack is    

      usually preceded by an attempt to escape).

              D.  aggressive behavior that has previously resulted in a reward.

              Factual

   3.        Territorial aggression is  (p. 208)

              A.  attack or destructive behavior directed towards any object as the result of frustration, 
               pain, deprivation, or any other stressor.

          *  B.  threat or attack behavior when an intruder is discovered on home-range territory, or      

         submissive or retreat behavior when confronted while intruding.

             C.  aggressive behavior that occurs when an animal is confined (attack is usually  

     preceded by an attempt to escape).

             D.  aggressive behavior that has previously resulted in a reward.

             Factual

W4.       Instrumental aggression is  (p. 209)

              A.  attack or destructive behavior directed towards any object as the result of frustration, 

                    pain, deprivation, or any other stressor.

              B.  threat or attack behavior when an intruder is discovered on home-range territory, or 

                    submissive or retreat behavior when confronted while intruding.

              C.  aggressive behavior that occurs when an animal is confined (attack is usually 

                    preceded by an attempt to escape).

          *  D.  aggressive behavior that has previously resulted in a reward.

              Factual

   5.        Which of the following most closely approximates the ‘traditional definition’ of 

              aggression?  (p. 209)


         A.  behavior that results in harm to another person 

              B.  behavior that results in harm to another person or thing 

          *  C.  behavior that involves the intention to physically harm another person 

              D.  behavior that involves the intention to physically or psychologically harm 

      another person 

              Conceptual         

   6.        One of the main conclusions of the early laboratory research on aggression was 

              that most aggressive exchanges are  (p. 210)

              A.  unpredictable.

          *  B.  provoked.

              C.  unprovoked.

              D.  violent.

              Factual

   7.        Early laboratory studies found that when people are the recipient of an 

              attack they are inclined to (p. 210) 

              A.  escalate the counteraggression. 

              B.  deescalate the counteraggression. 

          *  C.  retaliate in like kind and number.

              D.  become submissive and passive.

              Factual

W8.        When the threat for retaliation is high the tendency to initiate an aggressive 

               attack is  (p. 210)



           *  A.  low.

               B.  moderate.

               C.  high.

               D.  nonexistent.

               Facttual

   9.        When the threat for retaliation is high, but the person is angry, the tendency 

              to initiate an aggressive attack  is  (p. 210)

              A.  low.

              B.  moderate.

          *  C.  high.

              D.  nonexistent.

              Factual

   10.      The idea that the intent to commit ‘psychological harm’ is a form of aggression

              is most closely associated with ________.  (p. 211)

              A.  predatory aggression

              B.  irritable aggression

              C.  the traditional definition of aggression

          *  D.  the newer concept of aggression

              Conceptual

   11.      The idea that the underlying motivation for acts of aggression is the human need for

              control is most closely associated with _______.  (p. 210-211)

              A.  the traditional definition of aggression

          *  B.  the newer concept of aggression

              C.  both the traditional definition and the newer concept of aggression

              D.  neither the traditional definition nor the newer concept of aggression

              Conceptual

   12.      Toch has concluded that the physically aggressive criminal  (p. 210)

              A.  is incapable of distinguishing right and wrong.

              B.  is unable to empathize with the victim.

              C.  is born with a propensity towards aggression.

          *  D.  is lacking the social skills necessary for controlling events.

              Factual

   13.      One of the most influential theories of crime is based on the premise that  (p. 211)

          *  A.  criminals have low self-control.

              B.  criminals tend to have higher anger levels.

              C.  criminals have a low threshold for provocation.

              D.  all of these.

              Factual

   14.      The difference between ‘affective’ and ‘instrumental’ aggesssion is  (p. 211)

              A.  affective aggression often lacks emotion whereas instrumental aggression is

                    usually accompanied by emotion.

              B.  affective aggression is often caused by fear while instrumental aggression is

                    often caused by anger.

              C.  affective aggression is often caused by anger while instrumental aggression is

                    often caused by fear.

          *  D.  affective aggression is characterized by emotion while instrumental aggression

                    is characterized by goal-directed behavior.

              Conceptual

   15.      It has been found that  (p. 211)

              A.  people sometimes act aggressively when they are angry. 

              B.  people sometimes act aggressively without being angry.

              C.  people sometimes experience anger but do not engage in aggression.

          *  D.  all of these

              Factual

   16.      The four factors or components of aggression as measured by 

              self-report inventories are:  (p. 212)

              A.  physical, verbal, hostility, and fear.

              B.  verbal, maternal, fear, and anger.

          *  C.  physical, verbal, anger, and hostility.


          D.  physical, verbal, anger, and fear.

               Factual

   17.      The preponderance of evidence suggested that there is  (p. 212)

          *  A.  a genetic basis for aggression.

              B.  no genetic basis for aggression.

              C.  evidence for a genetic basis of aggression for males but not for females.

              D.  evidence for a genetic basis of aggression for females but not for males.

              Factual

   18.      The relationship between impulsivity and aggressive/antisocial behaviors

              appears to be mediated by _______ levels.  (p. 212)

              A.  epinephrine

              B.  dopamine

              C.  endorphin

          *  D.  serotonin

              Factual

   19.      Which of the following hormones have been linked to increased aggression 

              in males?  (p. 212-213)

              A.  epinephrine

              B.  estrogen

          *  C.  testosterone

              D.  progesterone

              Factual

W20.     Testosterone has been linked to aggression in  (p. 212-213)

          *  A.  males.

              B.  females.

              C.  both males and females.



              D.  neither males nor females.

              Factual

   21.      Research indicates that if you suppress testosterone  (p. 212-213)

              A.  prosocial behaviors are triggered.

              B.  there is no effect on aggression.

              C.  aggression is increased.

          *  D.  aggression is reduced.

              Factual

   22.      Which of the following suggests that testosterone may mediate goal-directed

              behaviors in the service of the need to control other people?  (p. 213)

              A.  that testosterone is linked to aggression in males

              B.  that testosterone does not appear to be linked to aggression in males

          *  C.  that testosterone rises when boys are socially challenged and is linked to

                    social dominance

              D.  that suppression of testosterone does not completely eliminate aggression

              Conceptual

   23.      Loss of social status has been shown to  (p. 213)

              A.  produce increased testosterone. 

          *  B.  produce decreased testosterone. 

              C.  have no effect on testosterone.

              D.  elicit anger and hostility.

              Factual

   24.      The prehormone, androstenedione, has been linked to  (p. 213)

              A.  lying.

              B.  disobedience.

              C.  taking an angry and domineering attitude towards parents.

          *  D.  all of these.

              Factual

W25.     Research has shown that androstenedione is an antecedent to  (p. 213)

              A.  increased problem behaviors in adolescent males but not in females.

              B.  increased problem behaviors in adolescent females but not in males.

              C.  decreased problem behaviors in adolescent males and females.

          *  D.  increased problem behaviors in adolescent males and females.

              Factual

   26.      How much of aggression in humans has been linked to endocrine functions? 

              (p. 213)

              A.  10%

          *  B.  25%

              C.  35%

              D.  45%

              Factual

   27.      With respect to differences in aggression between males and females, comparisons 

               have found the differences to be  (p. 213)



               A.  large.

               B.  medium.

           *  C.  small.

               D.  nonexistant.

               Factual

   28.      A comparison of males and females using the Aggression Questionnaire found that

              males scored much higher on  (p. 214)

              A.  anger.

              B.  verbal aggression.

          *  C.  physical aggression.

              D.  hostility.

              Factual

W29.     Who finds aggression more reprehensible?  (p. 214)

              A.  males

          *  B.  females

              C.  the less educated

              D.  young adults

              Factual

   30.      Which of the following systems is involved in aggression?  (p. 214)

              A.  Fight-Flight System

              B.  Behavioral Activation System

              C.  Behavioral Inhibition System

          *  D.  All of these are involved in aggression.

              Factual

   31.      Which of the following systems instigates aggression?  (p. 214)

              A.  Fight-Flight System

              B.  Behavioral Activation System

              C.  Behavioral Inhibition System

          *  D.  Both the Fight-Flight System and the Behavioral Activation System

              Conceptual

   33.      Which of the following systems plays the major role in rewarding aggression?  (p. 214)

              A.  Fight-Flight System

          *  B.  Behavioral Activation System

              C.  Behavioral Inhibition System

              D.  None of these play a role in rewarding aggression.

              Conceptual

   34.      From a biological perspective, individual differences in trait aggression can be 

              explained in terms of  (p. 214)

          *  A.  differences in the threshold for activating each of the underlying systems for 

                    aggression.

              B.  differences in the chronic activity level of the various systems of aggression.

              C.  one or more of the systems involved in aggression is not functioning.

              D.  none of the above are thought to explain individual differences in trait

                    aggression.

              Conceptual

   35.      According to LeDoux, the amygdala plays a key role in aggression. Among other 

              things, the amygdala  (p. 215)

              A.  will only initiate aggression after careful appraisal of sensory information.

          *  B.  can initiate actions before the thinking brain can fully comprehend the problem.

              C.  often provides misleading information to the thinking brain.

              D.  blocks the thinking brain from taking control.

              Conceptual

   37.      According to LeDoux, the ______ primes us to perceive potentially harmless stimuli

              as threatening before the _______ has had a chance to appraise the actual nature of

              the stimulus.  (p. 215)

              A.  hypothalamus; amygdala

              B.  amygdala; hypothalamus

              C.  hypothalamus; neocortex

          *  D.  amygdala; neocortex

              E.  neocortex; amygdala

              Conceptual

W38.     According to LeDoux, impulsivity and antisocial behavior are often the result of 

     (p. 216)

              A.  an overactive amygdala.

              B.  an underactive amygdala.

              C.  acting with complete information.

          *  D.  acting without complete information.

              Conceptual

   39.      Removal of the amygdala tends to  (p. 216)

          *  A.  reduce aggressiveness.

              B.  increase aggressiveness.

              C.  produce hypersexual behavior.

              D.  none of these.

              Factual

   40.      Which statement is true?  (p. 217)

              A.  Frustration always leads to aggression.

              B.  There is an inverted-U relationship between frustration and aggression.

              C.  Regardless of whether it is expected or not, intense frustration causes 

                    aggression.

          *  D.  Frustration leads to aggression only if the frustration is quite intense and is 

                    unexpected or arbitrary.

              Conceptual

W41.     According to Berkowitz,  (p. 217)

              A.  frustration always leads to aggression.

          *  B.  negative affect increases the likelihood of aggression.

              C.  learning does not play a significant role in aggression.

              D.  people are aggressive because they want to exert control over other people.

              Factual

   42.      People normally do not strike out indiscriminately when frustrated. This can be 

              explained by  (p. 217)

              A.  the principle of generalization.

              B.  the principle of inhibition.

              C.  the principle of negative affect.

          *  D.  the principles of generalization and inhibition.

              Conceptual

   43.      According to Berkowitz, blind rage can best be conceptualized as  (p. 218)

              A.  instrumental aggression. 

              B.  affective aggression.

          *  C.  a failure to differentiate emotions.

              D.  all of these.

              Conceptual

   44.      Berkowitz has suggested that the tendency to become angry and aggressive in response 

              to a wide variety of stimuli is  (p. 218)

              A.  inherited.

          *  B.  largely learned.

              C.  mediated  by cognitive processes.

              D.  adaptive.

              Factual

   45.      According to social learning theory, differences in aggression are caused by  (p. 219)

              A.  modeling.

              B.  imitation.

              C.  hormone levels

          *  D.  modeling and imitation.

              E.  modeling, imitation, and hormone levels.

              Factual

W46.     According to social learning theory the cycle of violence may be the result 

              of  (p. 219)

              A.  hormones.

              B.  goals and rewards.

          *  C.  observation and imitation.

              D.  all of these.

              Factual

   47.      Watching violence on television leads to increased aggression  (p. 219)

              A.  in all children.

              B.  only in children who are high in trait aggression.

              C.  only in children whose parents endorse violence.

          *  D.  both in children who are high in trait aggression and whose parents endorse 

                    violence.

              Factual

   48.      Coercive action is defined as an action taken with the intention of  (p. 220)

              A.  imposing harm.

              B.  gaining favor.

              C.  forcing compliance.

          *  D.  imposing harm and forcing compliance.

              Factual

   49.      According to the model of coercive action, aggression is the result of  (p. 221)

          *  A.  a rational process.

              B.  an irrational process.

              C.  generalized anger.

              D.  emotional differentiation.

              Factual

   50.      When deciding whether or not to take coercive actions, actors consider  (p. 221)

              A.  costs.

              B.  their level of skill.

          *  C.  costs and their level of skill.

              D.  costs, their level of skill,  and the feelings of the target.

              Factual

   51.      According to the model of coercive action, irrational aggression  (p. 221-222)

              A.  is the true nature of all aggression because aggression stems from emotions such

                    as anger and fear.

              B.  occurs because people resent obvious attempts by others to exert control over them.

          *  C.  may occur because people have a limited capacity to process information which can

                    lead to aggression based upon incomplete information.

              D.  can occur when people are in a position of power and use aggression arbitrarily 

                    without fear of retaliation.

              Conceptual

   52.      Alcohol, it has been argued,  (p. 222)

          *  A.  is more  likely to lead to coercive action.

              B.  is less likely to lead to coercive action.

              C.  will have little or no effect on the disposition to take coercive action.

              D.  will only have an effect when there is a perceived injustice.

              Factual

   53.      Retributive justice refers to the idea that  (p. 223)

              A.  people whose behavior complies with the norm should be rewarded.

          *  B.  people whose behavior deviates from the norm should be punished.

              C.  people who demonstrate autonomy should be punished. 

              D.  people who stand up for their rights should be rewarded.

              Factual

   54.      ________ refers to the fair allocation of resources.  (p. 223)

              A.  Retributive justice

          *  B.  Distributive justice

              C.  Procedural justice

              D.  Interactional justice

              Factual

   55.      As John entered the room where his social club was meeting, the other members 

              gave him a cold stare and refused to speak to him.  They had made it clear to John

              when he first joined the group that no member should discuss the group’s 

              proceedings with people who were not members of the club, but John failed to keep

              that agreement.  John is being accused of an act of  (p. 223)

              A.  distributive injustice.

              B.  procedural injustice.

          *  C.  interactional injustice.

              D.  none of these.

              Application

   56.      The attribution of blame to a negative event involves a series of inferences that 

              include  (p. 223-224)

          *  A.  intended/not intended, justified/not justified, foreseeable/not foreseeable.

              B.  intended/not intended, justified/not justified, traditional/nontraditional.

              C.  intended/not intended, traditional/nontraditional, foreseeable/not foreseeable.

              D.  traditional/nontraditional, justified/not justified, foreseeable/not foreseeable.

              Factual

   57.      According to the model of coercive action, a negative event is likely to lead to

              coercive action if it is  (p. 224)

              A.  intentional.

              B.  unintentional.

          *  C.  blameworthy.

              D.  frustrating.

              Conceptual

W58.     According to psychological control theory  (p. 224)

             A.  women are as violent as men.

             B.  violence is triggered by hate.

         *  C.  violence is triggered by a threat to one's power.

             D.  violence is the result of inadequate social skills.

             Factual

   59.      According to the model of youth violence in the text, ______ gives rise to 

              hostility feelings  (p. 225-228)

              A.  abusive parents.

          *  B.  frustrated needs due to poverty. 

              C.  television violence.

              D.  antisocial peers and associates.

              Conceptual

   60.      Hostile feelings that grow out of frustration  (p. 226-227)

          *  A.  represent a choice point between conventional versus antisocial behavior.

              B.  cause youth to engage in antisocial behavior.

              C.  cause youth to engage in criminal behavior.

              D.  have little or nothing to do with antisocial and criminal behavior.

              Factual

   61.      The integrated theory of crime assumes that people who commit crimes are  (p. 229)

              A.  characterized by high trait aggression.

              B.  lacking in empathy.

          *  C.  low in ability to control their impulsivity.

              D.  all of these.

              Factual

   62.      Research (in connection with crime) indicates that  (p. 229)

              A.  poverty predicts to crime.

          *  B.  family structure predicts to crime.

              C.  criminal role models predict to crime.

              D.  none of these.

              Factual

   63.      A form of high self-esteem called egotism  (p. 231)

          *  A.  can lead to aggression.

              B.  mitigates against aggression.

              C.  has no relationship to aggression.

              D.  is a very healthy form of self-esteem.

              Factual

   64.      High self-esteem can lead to aggression in people who have  (p. 231)

              A.  an inflated and stable self-esteem.

              B.  an accurate and unstable self-esteem.

              C.  a deflated and stable self-esteem.

          *  D.  an inflated and unstable self-esteem.

              Factual

W65.     Bullies tend to have  (p. 234)

              A.  an unstable self-esteem.

              B.  low self-esteem.

          *  C.  a good opinion of themselves.

              D.  a poor opinion of themselves.

              Factual

   66.      Terrorism results from  (p. 229-232)

              A.  the psychopathology of a few fanatics.

              B.  widespread poverty.

              C.  a lack of social skills.

          *  D.  perceived injustice.

              Factual

   67.      According to the staircase model of the terrorist act, _________ will cause the person

              to continue to climb the stairs to the higher floors.  (p. 230)

              A.  increased paranoia 

              B.  low self-esteem

          *  C.  failure to find pathways to justice

              D.  all of these

              Factual
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